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Disclaimer : This mater ial has been created to help Suppl ier Payment Agents (SPA) to posit ion Mastercard Track TM

Business Payment Service to their Customers (Suppl iers) . The SPA and Mastercard Suppl ier Care team can work
together to update the deck based on the specif ic SPA needs. This deck should not be used or modif ied by other entit ies
besides Suppl ier Care and designated SPA .
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MASTERCARD TRACKTM BUSINESS PAYMENT SERVICE

Receiving and reconciling B2B payments 
today is extremely challenging, 
unnecessarily complex and inefficient. 

OVERVIEW
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Mastercard TrackTM Business Payment Service is 

designed to simplify and automate the exchange of 

payments-related data between the world’s Buyers and 

Suppliers, cutting costs and complexity for businesses.

THE SOLUTION HELPS YOUR COMPANY

Receive 
payments as 
scheduled

Get paid 
according to 
your payment 
preferences 

Simplify the 
reconciliation 
process by using 
enhanced data in 
a standardized 
format
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MASTERCARD TRACKTM BUSINESS PAYMENT SERVICE

Our solution streamlines connections between Buyers, Suppliers and Payment 
Agents, driving efficiency and adherence to payment preferences. 

MASTERCARD TRACK TM BUSINESS PAYMENT SERVICE — HOW IT WORKS
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*Mastercard TrackTM Business Payment Service can facilitate the exchange of data of payments from any card 
network

Banks
Financial Institutions 
that send payments 
on behalf of Buyers

Fintechs and  
Specialty Players

Banks

Non-Financial Institutions or 
companies that help Buyers 

automate their accounts 
payable processes

Financial Institutions 
that receive payments 
on behalf of Suppliers

Non-Financial Institutions, 
accounts receivable companies 

or payment facilitators that 
help Suppliers improve their 

accounts receivable processes

Mastercard 
Track Business 

Payment Service

SUPPLIER PAYMENT AGENTSBUYER PAYMENT AGENTSBUYERS SUPPLIERS

SAMPLE BUYER ID
PAYMENT RAILS

BANK BANK

SAMPLE SUPPLIER ID

buyco.pay@track supplyco@track
Card,* ACH, real-time payments, 

cross-border and blockchain

Fintechs and  
Specialty Players
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MASTERCARD TRACKTM BUSINESS PAYMENT SERVICE

Mastercard TrackTM Business Payment Service creates payments-related 
data flows that are fast, transparent and secure.

END-TO-END SOLUTION — HOW IT WORKS
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Supplier joins Mastercard 
TrackTM Business Payment 
Service, and Supplier Payment 
Agent uploads Supplier’s 
payment preferences

Buyer checks via Buyer 
Payment Agent how a 
certain invoice can be paid, 
then sends the payment

The payment is routed via Buyer 
Payment Agent through 
Mastercard TrackTM Business 
Payment Service, which validates 
that the payment complies with 
Supplier’s payment preferences

The payment is routed 
to Supplier Payment 
Agent and to Supplier 
over payment rails 

Supplier receives funds for 
payment according to specified 
payment preferences

Enhanced data for 
reconciliation is also passed 
to the Supplier Payment 
Agent and made available 
to Supplier automatically 
in a standard format
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MASTERCARD TRACKTM BUSINESS PAYMENT SERVICE

Suppliers gain increased 
financial control, 
efficiency, remittance data 
and security when 
payments flow through 
Mastercard TrackTM

Business Payment Service.

BENEFITS FOR SUPPLIERS
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Make it easier for new and 
existing Buyers to find and 
pay you without having to 
log in to your portal

Receive better 
reconciliation data in a 
standardized format

Secure, PCI-compliant 
network does not keep card 
or account details or send 
sensitive information via email

Spend less time 
logging in to Buyer 
portals and managing 
payment exceptions 

Improve your days sales 
outstanding (DSO) by 
promoting discounts for 
early payments 

Define and systematically 
apply payment preferences
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MASTERCARD TRACKTM BUSINESS PAYMENT SERVICE
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MASTERCARD TRACK BUSINESS PAYMENT SERVICE

Mastercard TrackTM Business Payment Service allows Suppliers 
and Buyers to quickly adapt to changing conditions.

USE CASE
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Challenge

• Large Supplier realizes that its
Buyers (especially the long tail of
small Buyers) are cash constrained
and may not be able to make
payments

• Supplier decides to proactively help
Buyers by temporarily changing
payment preferences on accepting
cards

• The Supplier would have to contact
all Buyers to offer the change in
payment preferences

Mastercard TrackTM Business Payment 
Service

• Mastercard TrackTM Business Payment Service
allows Suppliers to easily change payment
preferences for Buyers (batched, individuals or
all) through a single, secure ecosystem

• Suppliers are allowed to change payment
preferences as often as desired. The ecosystem
allows Buyers (via the respective Buyer
Payment Agents) to discover how a certain
invoice can be paid, and pay accordingly.

Outcome

• Buyers are able to pay
using credit cards,
preserving working capital

• Supplier receives faster
payments without taking on
additional balance sheet risk

• Cash flow is improved for all
parties and business
relationships are strengthened
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MASTERCARD TRACKTM BUSINESS PAYMENT SERVICE

Modernize B2B payments 
with Mastercard TrackTM

Business Payment Service.

NEXT STEPS

Let’s get started, please engage with 
your Supplier Payment Agent, or with the 
Supplier Care team.

SUPPLI ER PAYMENT AGENT – CONTACT US 

Today Payments (866) 927-7180
Sales@Real-TimePayments.com



LEGAL DISCLAIMER

© 2020 Mastercard. The information contained in this document is proprietary and confidential to 
Mastercard International Incorporated, one or more of its affiliated entities (collectively “Mastercard”), or 
both. This material is intended to be used internally within your organization, and may not be duplicated, 
published, or disclosed, in whole or in part, without the prior written permission of Mastercard.

Information in this presentation or in any report or deliverable provided by Mastercard in connection herewith 
relating to the projected impact on your financial performance, as well as the results that you may expect 
generally are estimates only. No assurances are given that any of these projections, estimates or expectations 
will be achieved, or that the analysis provided is error-free. You acknowledge and agree that inaccuracies and 
inconsistencies may be inherent in both Mastercard’s and your data and systems, and that consequently, the 
analysis may itself be somewhat inaccurate or inconsistent.

The information, including all forecasts, projections, or indications of financial opportunities are provided 
to you on an "AS IS" basis for use at your own risk. Mastercard will not be responsible for any action you 
take as a result of this presentation, or any inaccuracies, inconsistencies, formatting errors, or omissions 
in this presentation. Mastercard makes no representations or warranties of any kind, express or implied, 
with respect to the contents of this document. Without limitation, Mastercard specifically disclaims all 
representations and warranties with respect to this document and any intellectual property rights subsisting 
therein or any part thereof, including but not limited to any and all implied warranties of title, non-
infringement, or suitability for any purpose (whether or not Mastercard has been advised, has reason to know, 
or is otherwise in fact aware of any information) or achievement of any particular result. Without limitation, 
Mastercard specifically disclaims all representations and warranties that any practice or implementation of 
this document will not infringe any third-party patents, copyrights, trade secrets or other rights.




